
 

Online Payment 

James Irrigation District has partnered with Point & Pay to provide fast, easy access to your bills and secure 
electronic payment options, including one-time payment, auto-pay, and scheduled future pay.  

Important: Electronic payments must be made at least three business days before the due date to ensure 
timely processing. Weekends & holidays are excluded. 

Point & Pay allows you to make a one-time payment as a guest or create an account to access additional features. 
Registered users can manage multiple accounts, schedule future payments, and receive email notifications.  

 

Follow the instructions below to locate your account and make online payments: 

To make an online payment please visit Point & Pay at https://www.paydici.com/james-irrigation-district/ 

 

Option 1. One-Time Payment 

1. On the home screen, select the “Search for Utility” dark-blue box. 
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2. Enter your access code and select “Search”.  Your access code can be found in the upper-right corner of 
your invoice. Once selected “Search”, all charges linked to your access code will appear. If you cannot 
find your access code, please contact the District office. 
 

 

 
 
 
 
 
 
 
 
 
 
 



3. To pay a specific invoice, select “Add To Cart”.  You must repeat this action for each additional invoice you 
wish to select. Once you have selected the invoice(s), click “Checkout $...” 
 

 
 

4. Review your cart and click “Checkout”. 
 

 
 
 
 
 
 
 
 
 



5. Choose your method of payment, enter the required payment information, and click “Continue”.  (Note, 
card payments are subject to a 3 % processing fee, with a $2.00 minimum per transaction, while e-check 
payments processing fee is observed by the District). 
 

 
 

6. Review your order and select “Submit Payment”. 
 

 

 

 

 

 

 

 

 



 

 

Option 2. Registering an Account 

1. Select “Create one” to create an account 
 

 
 

2. On the registration screen, enter your information and create a password. Review and accept the terms 
and conditions, then select “Create account” to continue.  
 

 
 
 
 
 
 



 
 
 

3. After creating your account, you will receive an activation email.  Please check your spam or junk folder 
if you do not see it in your inbox. Click the activation link in the email to complete your registration. 
 

 
 
 

4. After activating your account, you will be redirected back to the payment portal.  Login using your email 
address and password. 
 

 
 
 
 
 
 
 
 
 



5. Once you are signed in, add an account to your dashboard by selecting “Search” on the left side of the 
screen. 

 
 

6. Enter your access code and select “Search”.  Your access code can be found in the upper-right corner of 
your invoice.  If you cannot find your access code, please contact the District office. 
 

 

 



 
7. The charges linked to your access code will appear.  To add the account, select “Add To Dashboard” on 

the right side of the screen. If you have multiple invoices, you only need to select one–all invoices 
associated with that access code will automatically link to your dashboard. To add additional access code 
accounts, simply repeat this same process. 
 

 
 

8. To establish automatic payments, please navigate back to your dashboard where all registered accounts 
are displayed. On the right side of the screen, select “Recurring Payments”. Note, enabling this feature 
will automatically apply to all invoices associated with that specific access code. Consequently, automatic 
payments must be configured independently for each unique access code.  
 

 
 
 
 



 
9. For first-time users, you will prompt to add a method of payment. Select “Add New Payment Method”, 

enter the required payment information, and click “Save”.  (Note, card payments are subject to a 3% 
processing fee, with a $2.00 minimum per transaction, while e-check payments processing fee is 
observed by the District). Select the payment frequency, review and agree to the terms and conditions, 
and click “Save Recurring Payments”. Repeat this process for each access code. 
 

 
 

10. Once recurring payments are successfully configured, the “Recurring Payments” switch on the right side 
of the screen will display in green to indicate it is active. If the switch does not display as “On” for a 
specific access code, please repeat this procedure to enable recurring payments for that individual 
account. 
 

 
 
 
 
 



 
 

11. To process a payment for a single invoice, select the “View Payment Options” right under the specific 
invoice, then click “Add To Cart”.  Repeat this process to add additional invoices. Click “Checkout” once 
your invoice is in the cart.  
 

 
 
 

12. Review your cart and click “Checkout” to proceed with your payment.  
 

 
 
 
 
 
 
 
 
 



 
13. Choose your method of payment.  If you already have a method of payment stored in your account, you 

can select “Wallet”, then select your method of payment. Otherwise, select any other method, fill in the 
required information, then click “Continue”. 
 

 
 

14. Review your payment, terms and conditions, and then click “Schedule Payment”. 
 

 

 

For Support: 

Point & Pay Support 

For questions regarding your Point & Pay account or to verify a payment status, contact Point & Pay directly 
at customer@pointandpay.com or call their toll-free 24/7 support line at 1-888-891-6064 (Option 1). 

James Irrigation District  

For question regarding your account balance or if your payment has been received, please contact District office 
at mesparza@jamesid.org or 559-693-4356. 
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